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With the continued influx of new regulations, proposed rules and enforcement actions, 
publication of the study AFSA commissioned to examine the indirect vehicle finance market, 
and legislative victories, AFSA had a busy and productive 2014. The association continued to 
share the industry’s views and offer new resources for members. Some of the association’s major 
accomplishments are highlighted here. 

 
AFSA continues to work with federal lawmakers to protect member companies’ interests 
and promote thought leadership on critical issues. 
 

• AFSA commissioned an in-depth study of fair lending in the indirect auto lending market 
that was published by Charles River Associates in November. The study concluded that 
variations in dealer reserves across contracts can be largely explained by objective factors 
other than race and ethnicity. In addition, the use of race and ethnicity proxies creates 
significant measurement errors, overestimates minority population counts, and results in 
overstated disparities. These overestimates and overstatements can contribute to inflated 
estimates of alleged consumer harm. 
 

• AFSA Executive Vice President Bill Himpler spoke on a panel at the Consumer Financial 
Protection Bureau’s (CFPB) field hearing in Indianapolis discussing the proposed vehicle 
finance larger participants rule and the bureau’s white paper on the proposed proxy 
methodology it uses in determining disparate impact. 
 

• The CFPB issued a proposed rule in September to regulate vehicle finance “larger 
participants,” defined as companies that make, acquire or refinance 10,000 or more loans 
or leases per year. AFSA worked with members and other organizations to develop a 
comment letter recommending substantive changes to the proposed rule.  
 

• The Department of Defense (DoD) proposed a rule amending the Military Lending Act 
calling for the expansion of existing regulations to all types of credit subject to TILA. 
The revised rule would impact all consumers, both military and civilian. The DoD has 
failed to justify expanding the rule to installment loans. AFSA is pursuing a multi-
pronged strategy to push back on the proposed rule. 
 

• On Sept., President Obama signed H.R. 5062 into law, a bipartisan technical change that 
AFSA crafted with U.S. Reps. Ed Perlmutter (D-CO) and Andy Barr (R-KY). The law, 
which was a long-time legislative priority for AFSA, ensures that no supervisory 
privilege is waived when non-public, proprietary information is disclosed by 
nondepository consumer credit companies to the government in the course of supervision.  
 

• AFSA worked with Reps. Marlin Stutzman (R-IN) and Ed Perlmutter (D-CO) to craft and 
introduce H.R. 5403 which would rescind CFPB Bulletin 2013-02, Indirect Auto Lending 
and Compliance with the Equal Credit Opportunity Act. The bill has 140 co-sponsors, 
and support continues to grow for the legislation. 
 

• The AFSAPAC received more than $1.2 million in contributions during the 2014 election 
cycle, allowing the association to amplify its members’ voices in Washington. 
AFSAPAC contributed to numerous House and Senate candidates through the 2014 
election cycle, with 92 percent of the candidates the PAC supported winning their races.  

http://www.afsaonline.org/news_and_publications/vehicle_finance_study.cfm
http://files.consumerfinance.gov/f/201409_cfpb_proposed-rule_lp-v_auto-financing.pdf
http://www.consumerfinance.gov/reports/using-publicly-available-information-to-proxy-for-unidentified-race-and-ethnicity/
http://www.consumerfinance.gov/reports/using-publicly-available-information-to-proxy-for-unidentified-race-and-ethnicity/
http://www.afsaonline.org/library/files/legal/comment_letters/AFSA-LargerParticipantAutoFinance-DocketNo.CFPB-2014-0024.pdf
http://www.gpo.gov/fdsys/pkg/FR-2014-09-29/pdf/2014-22900.pdf
https://www.congress.gov/bill/113th-congress/house-bill/5062
https://www.congress.gov/bill/113th-congress/house-bill/5403?q=%7B%22search%22%3A%5B%22stutzman%22%5D%7D


AFSA’s State Government Affairs Department served as a resource for members and, 
through direct advocacy, scored a number of legislative and regulatory victories. 
 

• In response to AFSA’s letter urging the Delaware State Bank Commissioner to amend 
revised rules implementing new advertising, disclosure and minimum records 
requirements for motor vehicle sales finance companies, the commissioner proposed 
revised rules that included all of AFSA’s requested amendments. 
 

• AFSA submitted a letter to the New York Department of Financial Services requesting 
clarification to the time-barred debt notice and changes to settlement agreement records 
in the revised proposed debt collection rules. AFSA’s comments on the proposed rules 
led to language changes in required disclosures and limits on verification of debt 
requests. 
 

• Efforts by AFSA and industry colleagues led to the Massachusetts Division of Banks 
allowing entities licensed through NMLS to use more than one DBA or trade name. 
 

• AFSA expressed concerns with numerous states’ proposed prohibition on automatic 
license plate reading systems, including Maryland, Massachusetts, and Rhode Island.  
 

• AFSA engaged a national collections expert to testify in West Virginia in October on 
updating its collections law to put it more in line with the rest of the country. The 
testimony is part of an ongoing two-year effort in the state to modernize the collection 
environment, which by many measures is currently the worst in the country. 
 

• As a result of efforts by AFSA’s partner Stand Up Missouri, Missouri Senate Bill 866 
was passed into law. SB 866 defines “traditional installment loan” and preempts certain 
local government actions that would affect financial institutions making these loans. 
 

• Monthly white papers addressed topics such as payment innovations, judicial and non-
judicial foreclosure, and tribal lending. 
 

• AFSA added numerous resources, including talking points on eminent domain and 
mortgage restructuring, an issue brief on state UDAAP authority, and a chart of conduct 
prohibited by state UDAAP laws. AFSA updated its 50-state survey on depository 
designation municipal ordinances and state small loan lending law categories. 
 

AFSA’s focus on compliance and legal issues included the development of educational 
materials and resources to help its members maintain a robust compliance management 
system. 

 
• AFSA University celebrated its one-year anniversary in October. More than 50 AFSA 

member companies have enrolled in the compliance training program, and more than 
20,000 member company employees are using the system. AFSA enrollees include 
installment lenders, vehicle finance companies and business partners. AFSA continues to 
work with its members to enhance the AFSA University course curriculum. 
 

http://www.afsaonline.org/library/files/sga_comment_letters/AFSA%20Letter-%20Revised%205%20DE%20ADC%202901-2904%20Sales%20Finance%20Companies%20July%202014.pdf
http://regulations.delaware.gov/register/october2014/proposed/18%20DE%20Reg%20295e%2010-01-14.htm
http://www.afsaonline.org/library/files/sga_comment_letters/AFSA%20Letter%20-%20NY%20Revised%20Proposed%2023%20NYCRR%201%20Debt%20Collection%208%2015%202014.pdf
http://www.senate.mo.gov/14info/BTS_Web/Bill.aspx?SessionType=R&BillID=30182440
http://www.afsaonline.org/compliance/member_compliance_tools.cfm


• The Operations and Regulatory Compliance Committee (ORCC) has been helping 
members implement the components of their Compliance Management Systems (CMS), 
following extensive CMS component reviews. This new effort includes identifying 
compliance software and companies that implement the various components of a CMS.  
 

• AFSA is working with the CFPB for clarification on compliance issues, including 
consumer complaints and furnisher obligations under the Fair Credit Reporting Act. 
 

• AFSA developed a Vendor Management Working Group, which addresses member 
concerns and regulatory expectations regarding the relationship between member 
companies and third-party vendors. AFSA developed a vendor management addendum 
outlining the different vendor management requirements that member companies can use 
in their current contracts with vendors, and a due diligence checklist to screen vendors 
and make sure they are compliant with federal expectations.  
 

• AFSA continues to host webinars and user calls to introduce members to new regulatory 
issues and address existing challenges, including ancillary products and vendor 
management. 

 
• AFSA joined with other trade associations to support legal challenges to the disparate 

impact theory under the Fair Housing Act. Along with the other trades, AFSA submitted 
amicus briefs in three cases this year, one in front of the U.S. Supreme Court, and two in 
district courts. In November, the U.S. District Court for the District of Columbia struck 
down the disparate impact rule promulgated by the Department of Housing and Urban 
Development under the Fair Housing Act.   
 

• AFSA filed a joint amicus brief with several other trade groups in the Jesinoski v. 
Countrywide Home Loans, Inc. case in front of the U.S. Supreme Court. The case centers 
around the Truth in Lending Act, and if the court holds the ruling of lower courts, 
creditors could be forced to sue borrowers rather than work with them to resolve issues. 
 

• Numerous comment letters to the Consumer Financial Protection Bureau and other 
federal regulatory agencies addressed a wide variety of subjects, including credit 
extended to service members, arbitration, “auto-dialed calls,” consumer complaints, debt 
collection, lender placed insurance, mortgage servicing, and credit risk retention.  
 

AFSA conveyed industry views to policymakers, members and the general public through 
multiple channels. 

 
• AFSA’s initiative to promote traditional installment loans got underway in August. An 

independent newsletter is regularly distributed to 1,200 journalists, Members of Congress 
and their staff, and academics to tell the positive story about traditional installment 
lending. An op-ed appeared in The Hill in December on how the DoD Military Lending 
Act proposed rules could restrict credit to all American households. An issue-focused 
website dedicated to sharing the personal stories of consumers who have benefited from 
installment loans is being finalized for a late 2014 or early 2015 launch. 

http://www.afsaonline.org/eseries/imisafsa/source/security/member-logon.cfm?section=Events&where_to_next_source=../../../../library/files/Vendor%20Agt%20Addendum.pdf&CFID=772777&CFTOKEN=66759947&jsessionid=6c301994041417466044515
http://www.afsaonline.org/eseries/imisafsa/source/security/member-logon.cfm?section=Events&where_to_next_source=../../../../library/files/ORCC/Priority%20issues%20and%20CMS%20list.pdf
http://www.afsaonline.org/meetings_and_programs/webinar_resource_center.cfm
http://www.afsaonline.org/library/files/legal/litigation_amicus/Jesinoski%20v%20Countrywide%20Home%20Loans.pdf
http://www.afsaonline.org/library/files/legal/litigation_amicus/Jesinoski%20v%20Countrywide%20Home%20Loans.pdf
http://thehill.com/blogs/congress-blog/economy-budget/225857-dods-proposed-mla-rule-makes-it-harder-for-military


• AFSA was cited in numerous news articles, including American Banker, Bloomberg, The 
Wall Street Journal, Politico, and Automotive News, highlighting its study of the indirect 
auto finance model, the critical difference between traditional installment lending and 
other alternative financial structures, military lending, and the role of subprime auto 
finance and its historical performance. 
 

• AFSA’s social media presence continues to grow, with a special emphasis on the 
continued use of Twitter for communicating critical updates to members, reporters, and 
policymakers. AFSA posted key takeaways throughout its conferences to Twitter using 
the hashtag #AFSAmtgs and has seen increased engagement throughout 2014. 

 
AFSA’s meetings and conferences continue to increase in size and quality. 
 

• AFSA’s 18th Vehicle Finance Conference and Exposition in New Orleans set a new 
record for attendance and sponsorships. Technology and compliance were top of mind at 
the conference. Bob Lutz, former General Motors vice chairman, gave the keynote 
address and Ford Futurist Sheryl Connelly shared insights on growing trends. CFPB head 
of fair lending Patrice Ficklin provided an overview of the Bureau’s approach to fair 
lending in vehicle finance. A panel of vehicle finance CEOs provided their views on the 
state of the industry and regulatory challenges.  
 

• AFSA’s 31st Independents Conference in Palm Springs, California, was the best attended 
in years. CNBC’s Ron Insana discussed the business environment and former Major 
League Baseball pitcher Jim Abbott gave a heartfelt, inspirational speech at the 
Champion’s Club Luncheon. 
 

• The 24th Credit Summit for Fixed Income Investors focused on attracting more local 
investors and analysts and is becoming an important event for investors as the markets 
rebound. Former CFPB assistant director Raj Date kicked off the conference and Mark 
Howard, managing director with BNP Paribas, spoke about U.S. credit markets.  
 

• Sessions at the 16th State Government Affairs & Legal Issues Forum addressed how the 
CFPB handles complaints, the future of small dollar credit and a conversation with the 
NMLS ombudsman. Each year, the forum is held in conjunction with National 
Association of Consumer Credit Administrators’ Annual Meeting.  
 

• The 98th Annual Meeting in Los Angeles featured a keynote address by Charlie Cook on 
politics, the White House and elections. National security analyst KT McFarland 
discussed cyber security threats and the need to prepare in our present global economy. A 
CEO panel of vehicle finance and installment loan executives discussed compliance 
challenges and business opportunities. 
 

• For the fifth consecutive year, CEOs and other top executives from virtually every major 
auto finance company and bank in the nation engaged in indirect auto financing came 
together with franchised auto dealers at the AFSA and the National Automobile Dealers 
Association Executive Forum to discuss the regulatory environment and common goals. 

 
 

https://twitter.com/afsa_dc
https://twitter.com/search?q=%23AFSAmtgs&src=typd
http://www.vehiclefinanceconference.com/
http://www.independentsconference.com/
http://www.investinthefinanceindustry.com/2014a/index.html
http://www.afsasga.com/
http://www.afsaannualmeeting.org/


AFSA membership expanded, with increased committee involvement.  
 

• In 2014, 48 new organizations joined the association. 
 

• The Independent Auto Finance Executive Group comprised of 35 C-level executives 
from independent auto finance member companies focuses on essential practices, 
compliance, operational efficiencies and using new technology. The success and value of 
the group has attracted new companies to join AFSA. 
 

• Now in its second year, the AFSA Vehicle Commercial Credit Committee is growing 
strong with 34 top executives from 21 member companies, a 30 percent increase over the 
previous year. The committee provides a forum for member executives of banks, auto 
finance companies, and independent and dealer finance companies to examine trends and 
discuss best practices in the area of vehicle commercial credit lending. 

 
• The National Title Solutions Forum (NTSF), which has 119 members, remains 

instrumental in assisting states with their implementation of electronic lien and title 
systems.  
 

• The NTSF has developed a white paper on Active Lien Removal by tow companies, 
storage facilities and body shops. Such companies can come into possession of a financed 
vehicle titled outside of their businesses’ state through legal methods. Lien losses on such 
vehicles are estimated to be in the tens of millions of dollars annually and the NTSF is 
investigating possible corrective measures to close this legal loophole. The paper will be 
available in the beginning of 2015. 
 

• More than 650 employees from AFSA member companies have completed the Branch 
Operations Basics Training Program, now known simply as BOB, specifically designed 
for the consumer finance industry. A new customized Learning Management System 
makes the program easier to implement. 

 
The AFSA Education Foundation enhanced its money management resources for 
consumers on a wide variety of subjects. 
 

• The AFSA Education Foundation continues to work with Cleveland Promise in North 
Carolina to educate high school students. This nonprofit organization was formed to 
provide all graduates of Cleveland County High Schools with the opportunity to win a 
scholarship covering tuition and any mandatory fees that can be used at any accredited 
two- or four-year public or private college or university. 

 
• The MoneySKILL® personal finance course continues to expand its reach with close to 

550,000 students in all 50 states and several foreign countries enrolled in the curriculum. 
 

• MoneySKILL is available for AFSA members to use on their websites to educate current 
and potential customers. Several companies have already implemented the curriculum.  
 
 

http://www.afsaonline.org/membership/national_title_solutions_forum.cfm
http://www.afsatraining.com/
http://www.afsatraining.com/
http://www.afsaef.org/
http://www.moneyskill.org/


• An additional resource was added to MoneySKILL. The Reality Check Simulation is 
designed to help young people imagine their financial futures. Students will be prompted 
to imagine they have just graduated from high school or college and are ready to embark 
on life as an independent, adult consumer. 
 

• Workshops continue to be the most effective way to reach teachers. Nationwide, more 
than 15,000 teachers have participated in training, which offers an overview of the course 
and its most popular features.  
 

• The foundation’s newest materials have been translated into Spanish. The five brochures 
in the Personal Loans 101 series were translated by Toyota Financial Services, while the 
Federal Trade Commission translated the Understanding Vehicle Financing brochure. 
 

• The AFSA Leadership Development Program at the University of North Carolina Chapel 
Hill and THE EDGE held at Mercer University in Atlanta had record attendance. The 
UNC program had 35 participants from 13 AFSA member companies, while THE EDGE 
had 92 participants from 22 member companies. 

 
• The AFSA Education Foundation Endowment has raised more than $5.9 million toward 

its target of $7.5 million.  
 
The Consumer Credit Industry in 2015 
AFSA keeps close watch on industry developments and responds as appropriate, keeping 
members informed along the way. Many new programs are being developed for 2015 and 
beyond. AFSA will continue to be the industry’s voice on protecting access to credit and 
consumer choice. 
 


